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Felix (formerly FareShare)
distributes surplus food from

the food industry

Last year, we provided
enough food for nearly 4.8

million meals 

...for vulnerable people
every week...

...who make up food
parcels, stock

community pantries &
turn it into nutritious

meals...

Shops

...to frontline charities
& community groups...

...with the help of an army
of volunteers...

Manufacturers

Suppliers Supermarkets

Distribution Centres

What we do
Felix (formerly FareShare), is the UK’s largest charity fighting
hunger and food waste. We redistribute good food that
would otherwise go to waste to frontline charities and
community groups supporting vulnerable people.

There are currently 21 Felix regional centres operating across the UK. We, at
FareShare Greater Manchester, are based on New Smithfield Market in Openshaw.
We redistribute surplus food to over 280 charities and community organisations in
the region, from lunch clubs in Oldham to homeless charities in Wigan to school
breakfast clubs in Salford and food pantries in High Peak.



Good for your service users
Felix works with national, regional and local food growers, manufacturers
and retailers accessing quality food surplus food for redistribution. 

Food becomes surplus for a myriad of reasons from packaging errors to
short date coding or cosmetic imperfections. But all the food we provide is
within its use-by or best before date and we follow stringent policies and
procedures for storage and transportation to meet all food safety legislation.

The types of food received by your charity members can vary from week to
week. We appreciate that this is a challenge, inherent with working with
surplus, but it can also be a bonus, sometimes offerring unexpected treats
as well as good old staples.



Benefits to your organisation
There are many benefits of becoming a FareShare Greater
Manchester Community Food Member including:

Access to a wide range of quality food.
Reduction in your food spending. For a small fee, our community food
members access several thousand pounds worth of food. 
Increased ability to support people beyond the provision of food, as
outlined below.
You can recycle your cardboard and electricals with EMERGE free of
charge.

What our CFMs have told us:

55% 93% 77% 75%

71%75%93%53%

say FareShare has allowed
them to provide food to

more service users

say the quality of food
they are providing has

increased

say the food has improved
the diet of their service

users

say that the provision of
food has helped their

organisation better
engage with their service

users

said their physical
strength had improved
with 52% reporting an

increase in energy levels

say having a meal helps
them face the day

of service users believe
that they had saved
money as a result of

getting food at the charity

stated that this helped
them to pay rent and

bills



How does it work?
If your organisation or project supports vulnerable people in your

community and you are either a charity, a not-for-profit organisation, a

community organisation or a social enterprise providing a meal service,

please get in touch with us. 

In order to become a FareShare Greater Manchester Community Food

Member, we would ask you to complete an application form after which, we

will visit your project to discuss food hygiene and safety processes as well

as your food requirements. It’s not a complicated process and our team can

provide advice and help on food safety.

To start the process, register your interest now.

1 Based on your food profile and what we
have in the warehouse, we will best match
you to the available food within our capacity.

2 You receive your food, as agreed. This
may be collected by yourself from our
warehouse, or delivered to your
organisation for an additional charge

3 If you collect chilled food, you must have a
refrigerated vehicle or bring chiller
bags/boxes with ice packs to transport the
food back to your premises.

4 You turn the food into nutritious meals or
food parcels for vulnerable people in your
community.

https://faresharegm.org.uk/get-support/join-our-community-membership/apply-now/


Community Food Membership
FareShare Greater Manchester is run by EMERGE,  a non-profit charity. In

order to remain sustainable, we have to charge our Community Food
Membership a nominal fee to cover operational costs, which include

warehouse space, chillers, delivery vehicles and fuel. The fee for FareShare
Greater Manchester members is 33p per kg (collected from our depot), or

45p per kg (delivered to your door).

Collection from FareShare
Greater Manchester

Delivery to your premises

You collect the food yourself from
our warehouse in Openshaw. If

you receive chilled food, you must
bring a chill box to transport the

food

We deliver to your premises using
our FareShare vans. You then
check and accept the order.

33p per KG 45p per KG

What your membership includes:
Supply of quality food
Creation of your food profile and needs
Advice and guidance regarding food safety best practice from trained staff
Access to additional non-food items when they become available
Volunteering opportunities
Reporting on volumes and types of food received, for your monitoring purposes



Join our Network
Still not sure? Read what some of our charity members are saying

about our food:

“Hot meals go a long way. It may be the only
hot meal they get that day and we do
whatever we can to make it nutritious.
Without FareShare, I wouldn’t be able to do
this project and make it last as long as I
have. The staff at FareShare really look after
me. They help me plan and think ahead so
I’m able to use lots of surplus that FareShare
has.” - Kala, Tameside Meals Project

“We provide 80 snack bags which are delivered to the
parents every Friday. Without the food donations
provided by FareShare Greater Manchester the parents
may not have anything to eat. The families really look
forward to getting the snack bags on a Friday and
say it feels like a normal evening, where they can get
together and enjoy the food and have their siblings
join in with them.”- Jacqui, Emmie’s Kitchen 

“It’s used in our food bank and it really, really helps.
Since we first set up, we’ve had what’s classed as a
‘pantry model’ so we’ve always offered fresh food.

For women who have fled gender based violence, a lot
of them have been under very controlling

relationships, so now they’ve moved out, they’ve been
rescued, it’s all about getting them back on track and

being able to make choices for themselves and
choosing healthy food.” - Karen, Emmeline’s Pantry



Get in touch
If you are interested in receiving good quality surplus food,

please contact our team:

Email: membership@emergemanchester.co.uk
Tel: 0161 223 8200 (option 4)

or register your interest online using our form.

www.faresharegm.org.uk
@FareShareGM
/FareShareGreaterManchester
FareShare Greater Manchester
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